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$e North Shore Community Association, established in , is a non-profit organization dedicated 
to instilling pride within the English-speaking community living on the North Shore.  $e mandate of 
the NSCA is to represent the interests of English-speaking people from Tadoussac to Havre-St-Pierre 
including Fermont and Schefferville.

We are pleased to provide you with our community directory, a tool that will contribute towards 
facilitating access to services and resources in English.

We would like to thank the Department of Canadian Heritage who provided the necessary funding 
to cover the costs of the directory.

We hope you find the directory useful.  If you have any suggestions or feedback, please do forward 
them to the NSCA.  Extra copies are available by contacting the office.

NSCA Board of Directors and Staff

Mission Statement

We, the North Shore Community Association, a non-profit organization, are dedicated to instilling 
pride within the English-speaking community living on the North Shore. We aim to empower its 
residents with information by working to make resources available, promoting access to services, 
and raising awareness amongst the greater community that we live in.  $rough encouraging and 
improving communication we believe this will result in a strong network and will provide opportunities 
for us to come together.

North Shore Community Association
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La Côte-Nord

The North Shore Region  has a total population of approximately , which includes 
approximately , English-speaking residents.  It covers an area of ,. km and consists of 
the following MRC’s :  

 Municipalité Régionale de Comté (MRC) is an administrative entity which groups together all municipalities in a selected area.
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La Côte-Nord

The Region

MRC C

The MRC of Caniapiscau contains five 
communities:  the village of Fermont, 
the town of Schefferville, as well as two 

Montagnais communities - Matimekush and 
Lac-John, and one Naskapis community – 
Kawawachikamach. 

Total population = approximately ,, 
English-speaking population = .

MRC H-C-N

$e MRC Haute-Côte Nord consists of nine 
communities: the municipality of Colombier, 
the town of Forestville, the municipality of Les 
Bergeronnes, the municipality of Les Escoumins, 
the municipality of Longue-Rive, the municipality 
of Portneuf-sur-Mer, the municipality of Sacré-
Coeur, the village of Tadoussac, and the Indian 
reserve of Essipt.  

Total population = approximately ,, 
English-speaking population = .

MRC M

The MRC of Manicouagan consists of ten 
communities: the town of Baie-Comeau, the 
village of Baie-Trinité, the village of Chute-aux-
Outardes, the municipality of Franquelin, the 
village of Godbout, the village of Pointe-aux-
Outardes, the village of Pointe-Lebel, Ragueneau, 
Rivére-aux-Outardes and the Indian reserve – 
Betsiamites.  

Total population = approximately ,, 
English-speaking population = .

MRC M

The MRC Minganie consists of ten 
communities – the municipality of Aguanish, 
the municipality of Baie-Johan Beetz, the 
municipality of Havre-Saint-Pierre, the 
municipality of L’Île-d’Anticosti, the municipality 
of Longue-Pointe-de-Mingan, the community 
of Natashquan, the municipality of Rivière-au-
Tonneurre, the municipality of Rivière-Saint-
Jean, the Indian reserve Mingan and the Indian 
reserve Natashquan.  

Total population = approximately ,, 
English-speaking population = .

MRC S-R

The MRC of Sept-Rivières consists of five 
communities – the community of Lac-Walker, 
the town of Port-Cartier, the town of Sept-Îles, 
the Indian reserve of Maliotenam and the 
Indian reserve of Uashat.  

Total population = approximately ,, 
English-speaking population = .
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E C

In case of emergency only (Fire, Police, Ambulance) 
Quebec Provincial Police (-hour emergency) -
Youth Protection ( hour)  --
Poison Control Center  --
Coast Guard   --

H L

Alcoholics Anonymous
• Baie-Comeau () -
• Sept-Îles  () -
Drug Help and Referral Line  --
Aids Help Line (Actions Sida Côte-Nord)   --
Gambling Help Line  --
Gay Line   --
Info-Santé - to change to  Dec./
Kids Help Line   --
Parents Anonymous    --
Parents Help Line  --
SOS Spousal Abuse  --
Suicide Prevention  -- 

M • P

Journal l’Horizon (French) () -
Journal Plein-Jour en Haut Côte-Nord - (French)  () -
Journal Haute Côte-Nord Est (French)   () -
Journal Haute Côte-Nord Ouest (French) () -
Journal Plein-Jour sur la Manicouagan (French) () -
Journal de Baie-Comeau (French) () -
Journal Objective Plein-Jour(French)   () -
Journal Le Port-Cartois (French) () -
Journal de Sept-Îles (French) () -
Journal le Nord-Côtier (French) () -
Journal Le Nord-Est (French) () -
Journal Le Portageur (French) () -
Journal LeTrait d’Union du Nord Inc. (French) () -
NSCA Newsletter ‘Let’s get connected’ (English) () -

General information



M • R

Radio-Canada Côte-Nord (French)  --
• CBSI-FM. (French) Sept-Îles () -
• CBSI-FM. (French) Baie-Comeau () -
CHLC-FM . (French) Baie-Comeau () -
CFRP-FM . (French) Forestville () -
CIPC-FM. (French) Port Cartier () -
CJBR-FM. (French) Forestville () -
CKCN-FM. (French) Sept-Îles () -
CHME-FM. (French) Les Escoumins () -
CFMF-FM. (French) Fermont community () -
CILE-FM. (French) Havre-St-Pierre community () -
CJBE-FM-. (French) Port-Menier community () -
CKNA-FM. (French) Natashquan community () -
CFNQ-FM. (Montagnaise/Fr.) Natashquan comm. () -
CIMB-FM. (Montagnaise/Fr.) Betsiamites comm.. () -
CJCK-FM. (English) Kawawachikamach comm.. () -
CKAU-FM. (Montagnaise/Fr.) Maliotenam comm. () -
CKKE-FM. (Montagnaise/Fr.) Mingan comm.. () -
CRKA-FM. (Montagnaise/Fr.) Schefferville comm.. () -
CBVT- Société Radio-Canada (French) Baie-Comeau () -
CBVT- Société Radio-Canada (French) Sept-Îles () -
CBC Radio  (originating from Quebec City) (English)  --
• CBMI-FM . Baie-Comeau 
• CBMR-FM . Fermont
• CBSE-FM . Sept-Îles
• CBMH-FM . Schefferville

M • L 

CFER TV (French) Baie-Comeau () -
CFER TV (French) Sept-Îles () -
Société de télédiffusion du Québec Télé-Québec (Fr.) () -
Ciné-TV/Coopérative de television de Fermont (Fr. Ch.) () -
Télévision communautaire de Colombier (French) () -
Télévision communautaire de Havre-St.-Pierre (French) () -
TVCogeco Cable (French) Baie Comeau local TV () -
TVCogeco Cable (French) Sept-Îles local TV () -
Télévision régionale de la Péninsule (Fr.)Ch.-a.-Outardes () -
Télévision régionale Haute-Côte-Nord (Fr.) Les Escoumins () -



T

Transport Quebec Road Conditions (Inforoutière)  --
Intercar (bus) (www.intercar.qc.ca/index.html)  -- 
Air Canada (www.aircanada.com)  --
Air Liaison (www.airliaison.ca)  --
Pascan Aviation (www.pascan.com)  --
Air Labrador (www.airlabrador.com)  --
Provincial Airlines Company  --
Air Inuit Ltée  --
Air Satellite Inc.  --
Tshiuetin Rail Transportation  --
Ferry (Baie-Comeau/Matane/Godbout)  --

U

Electricity

• Hydro Quebec  --
• Ville de Baie-Comeau (sector Marquette)  () -

Telephone/Internet/Cable-digital TV

• Telus -
• Cogeco Cable Inc.  --
• Télébec (Fermont/Schefferville)  --
• Diffusion Fermont (Cable/Internet)(French only) () -



D  Q

If you are new to this province and have a valid 
driver’s license from another province or country, 
starting from the day that you have an address 
here, you have  days to get a Québec driver’s 
license.  If you are here as a student or on a 
work exchange, other rules may apply - for more 
details go to your nearest outlet of the Société de 
l’Assurance Automobile du Québec (SAAQ or 
Québec Automobile Insurance Corporation).  
Call --- or visit their web site at 
www.saaq.gouv.qc.ca.   

You will have to pay for the cost of a driver’s 
license and the fees to change the license (fees 
vary depending on where you are coming 
from).  If you have a regular driver’s license from 
another province, you will receive the same thing 
here.  If you have a learner’s permit, you will get 
a learner’s permit.

You will have to call first the toll free number 
--- to make an appointment.  
$e nearest service outlet for driver’s license 
exchange is in Sept-Îles.  You will be told which 
documents you will need to bring with you, such 
as your current license, a birth certificate, your 
social insurance card, and your health insurance 
card.  You do not have to take a driving test if 
you have a valid Canadian driver’s license.  If 
you come from another country, you may have to 
pass a driving test depending on which country 
you came from.  Be sure to also bring along a 
valid passport and proof of your Canadian 
citizenship.  If these documents are not written 
in French or English, be sure to take a legal 
translation with you.

Québec driver’s licenses – and health cards 
– are personalized with your photograph.  Your 
picture will be taken at a SAAQ outlet and sent 
on to the agency that issues the health cards.

If you bring a car with you when you move 
here, you have  days to change its registration 
and get Québec license plates from the SAAQ.  

Your car must first pass an inspection by an 
authorized garage.

$e province of Québec insures all residents 
for bodily injury resulting from a car accident, 
regardless of fault.  However, do not take “no 
fault” to mean that dangerous or negligent 
drivers will not be prosecuted under the law.  
You must have a minimum of , in private 
coverage for liability for property damages, 
Private insurance companies offer this and an 
insurance broker can help you shop around for a 
suitable insurance company.  In the event of an 
accident, you may have to pay a deductible fee 
charged by your insurer.

You can turn right on a red light in most 
cities except on the Island of Montréal, unless 
otherwise indicated by signs.

Seat belts are the law for the driver and everyone 
else in the vehicle, as are the proper seats for all 
children under five years of age, be they infant 
seats, child seats or booster seats.  For more 
details on child seats, please call the CAA or the 
SAAQ.

E

Bill , the French Language Charter, is a law 
stating that French is the official language of the 
province of Québec.  As a result, anyone who 
wants to send their children to an English school 
(elementary or secondary only) must apply for an 
eligibility certificate for that child.  A certificate 
of eligibility is usually given to children:

• Who did most of their elementary or 
secondary studies in English in Canada; or

• Whose brother or sister did most of his or her 
elementary or secondary studies in English 
in Canada; or

Newcomers’ Information



• Whose father or mother did most of his or her 
elementary studies in English in Canada; or

• Whose parent or guardian is living 
temporarily in Québec to study or work 
(this includes diplomats and members of the 
Canadian Armed Forces).

Special cases may also be considered.  For 
more details or an application form, contact 
the Eastern Shores School Board or one of its 
schools (see listings under Education in this 
guide; you can also call the provincial Ministry 
of Education at --- or visit their web 
site at http://www.mels.gouv.qc.ca/. $ere are 
no private English schools in the region.  

Many English-speaking families choose to 
send their children to French schools, public or 
private.  For a complete listing of schools and 
school boards, look under the heading “Écoles, 
colleges & universités” in the yellow pages of 
your phone book, or “Commissions scolaires” 
(school boards) in the white pages.

E/
I S

If you want to work in Canada, you need a social 
insurance number.  You can get an application 
form at any post office or Canada Employment 
Centre.  Finding work in the region can be next 
to impossible if you do not speak French to some 
degree.  Contact the Centre local d’emploi (CLE 
– Local Employment Centre) to meet with an 
agent and find out more about the programs 
and support available.  See the listings under 
Employment in this guide.  You can check out 
their web site www.mess.gouv.qc.ca or call --
-.

$e federal and provincial governments offer 
a certain level of income security if you have 
trouble finding work or if you lose your job.

Employment Insurance (EI)

If you have lost your job and have worked for a 
certain number of weeks, you may be able to get 
EI benefits.  Regular benefits are paid to people 
who have lost their jobs and want to return to 
work.  You must be actively looking for work 
and be willing and able to do so at all times.  
You are not eligible however, if you have quit 
your job or were fired for just cause.  To apply 
for EI, visit your nearest Services Canada office.  
You’ll need a record of employment from your 
last employer that says how long you worked 
and how much you earned.  You may have more 
than one such record if you worked at more than 
one job within the last  weeks or since your 
last claim.

Special EI benefits are also paid to people 
who are unable to work due to illness, injury, 
quarantine, pregnancy or because they are caring 
for a baby or adopted child.  For more details, 
call   - or visit the Services Canada 
web site at http://www.servicecanada.gc.ca/. 

Income Assistance

If you are not eligible for EI, have been without 
work for more than a year or your income is very 
low, you may be able to get Social Assistance as 
a last resort.  $ey can help you in your efforts 
to find work, and have special benefits to help 
low-income families and young people under . 

To apply, you will need to go to your nearest 
Centre local d’emploi (CLE).  Take two pieces of 
ID, all papers to prove your income (pay cheque 
stubs, proof of termination of employment, EI 
benefits stubs, your lease, city tax bill or other 
such papers); as well as your updated bank 
account records.



F M

A monthly benefit (Child Assistance Payment) 
is paid for every child under the age of  by 
the provincial government’s Régie des rentes.  
It is paid to the person who legally looks after 
the child, be it the mother, father or guardian.  
The amount paid depends on the ages and 
number of children in the family.  There is 
also an allowance for handicapped children.  
For more details, call the Régie des Rentes 
at   -, or visit their web site at  
www.rrq.gouv.qc.ca. 

Canada Revenue Agency (CRA) also gives a 
monthly amount called the child tax benefit, 
the amount of which depends on the number of 
children in the family and the family income.

Only one form is needed to get BOTH federal 
and provincial benefits.  For more details or to 
get a form call CRA at   - or visit 
their website at www.cra-arc.gc.ca. 

Québec has a network of childcare centres, either 
in a school, daycare or home setting at a cost of 
only  a day (or less).  Not all day cares are part 
of this plan.  For more details, call the Ministère 
de la Famille et Enfance at   - or 
visit their web site at http://www.mfa.gouv.
qc.ca/thematiques/famille/politique-familiale.

G I

Most government offices and many businesses 
require that all women use their maiden names.  
$e Québec civil code, adopted in , states 
that, “In marriage, both spouses retain their 
respective names, and exercise their respective 
civil rights under those names.”  Therefore, 
only women who wed before  can use their 
married name, so be prepared when you go to a 
bank, hospital, etc., to use your maiden name on 
all official cards and papers.

Information on all federal government services, 
and many provincial government services, is 
available in English upon request.

All government phone numbers and web sites 
can be found in the white pages of the phone 
book, which is divided into two sections:  
Residence and Governments (the pages with the 
blue edges list federal and provincial numbers).

For information on federal government services, 
as well as federal electoral ridings and the names 
of members of parliament, call --O-Canada 
(  -), or visit their website at www.
canada.gc.ca.

For information on provincial government 
services as well as provincial electoral ridings 
and the names of members of the National 
Assembly, call Communications Québec at  
 - or visit their web site www.mcc.
gouv.qc.ca. 

If you are getting the run around from a 
provincial government service, call the Québec 
ombudsman, the “Protecteur du citoyen”, at 
  - or visit their web site at www.
protecteurducitoyen.qc.ca. 

If you need a lawyer and are on social assistance 
or have a low income, you may be entitled to 
the services of a legal aid lawyer.  To find the 
address of your nearest legal aid office, look in 
the government pages of the phone book under 
“Government of Québec – Aide juridique”, 
check the Legal Issues section in this guide or 
check their web site www.csj.qc.ca.

There are a few foreign government offices 
in Québec City, including the United States, 
Sweden and Italy.  Call Telus information  
to get their phone numbers.  (Telus charges for 
this service.)



H C

Most health services are free of charge in this 
province when you show your health card.  
People call it the “carte’soleil” or sun card because 
of the way it looks.

To get your health card call the Régie de 
l’assurance maladie du Québec (RAMQ) at 
  -.  You must be a legal citizen of 
Canada who resides in this province for  days 
of the year.  You cannot get a card if you are a 
visitor or tourist, or are a student from another 
province.

If you are from another province, you must be 
here for three months before you can get your 
card.  Until then, your former province will pay 
for medical services.  You may have to pay for 
services up front, and then get the money back 
from your former province.  When you go for 
your card, take these papers with you:  proof 
of residence (your lease, legal papers showing 
that you bought a house, etc.), proof from your 
employer that you have a job here, and your 
original birth certificate.  If you were not born in 
Canada, also take proof of Canadian citizenship 
and a valid passport.

If you have just moved here from another 
country, you can apply for a card right away 
(except for refugee claimants).  You must show 
the originals of your immigration papers.

You must provide a photograph of yourself 
and each member of your family over  years 
of age.  The photograph must meet certain 
criteria (size, color, background).  Most local 
drug stores offer a service for this purpose.  Self-
portrait photo booths in shopping malls are not 
suitable.  People over  years of age do not have 
to provide a photo.  Also, people who have a 
medical condition that makes it hard for them 
to get their photo taken or sign their names are 
exempt with proof signed by a doctor.

However, if you have a valid Québec driver’s 
license, then you do not have to bother with the 

photograph for the RAMQ.  $e SAAQ takes 
your picture for your license, and then sends it to 
the RAMQ to be used on your health card.

It usually takes eight weeks before you receive 
your new health card.  Until then, the RAMQ 
will give you a paper you can show to prove 
it is on the way.  You cannot, under any 
circumstances, loan your sun card to anyone 
else and you must show it every time you seek 
medical care or you buy prescription drugs at a 
pharmacy.

For more details about the Québec health plan, 
call the Régie de l’assurance maladie du Québec 
at   - or visit their web site at www.
ramq.gouv.qc.ca. 

I T

Québec residents must file both federal and 
provincial income tax forms by April th of 
every year.  Forms may be done in either French 
or English.  Your employer(s) must provide you 
with a receipt (i.e.:  T or TA from the federal 
government and Relevé  or Relevé  from the 
provincial government) stating your earnings 
and deductions.  $ese receipts must be mailed 
to you by February  for the previous calendar 
year.  You must in turn file your tax returns by 
April  of every year. 

You can get federal tax forms in English at 
some post offices, in some banks, or directly from 
Canada Revenue Agency (CRA).  You may call 
them at   - or visit their web site at    
www.cra-arc.gc.ca. 

You can get provincial income tax forms in 
English at some post offices, in some banks, or 
directly from Revenue Québec.  You may call 
them at   - or visit their web site at 
www.revenu.gouv.qc.ca. 
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For information on your provincial or federal 
retirement benefits, please contact the following 
agencies or visit their web sites:

Canada Pension Plan & Old Age Security

  - 
http://www.hrsdc.gc.ca/en/
oas-cpp/index.shtml 

Québec Pension Plan (Régie des Rentes)

  -
www.rrq.gouv.qc.ca 

U

Other than the town of Baie-Comeau which 
supplies electricity to a small portion of Baie-
Comeau,  

Hydro-Québec furnishes electricity to the Côte-
Nord.  You can reach them at their toll free 
number  -- or visit their web site at 
www.hydroquebec.com. 

Telus supplies local and long-distance telephone 
services, as well as internet and digital tv.

You can reach them by calling their customer 
service at -  or visit their web site at 
www.telus.com.    

Cogeco Cable supplies local and long-distance 
telephone services, as well as internet and cable/
digital tv.  You can reach them by calling their 
customer service at  -- or visit their 
web site at www.cogeco.ca. 

For Fermont only: 

Telebec supplies both telephone and internet.  
You can reach them at  -- or www.
telebec.qc.ca. 

Diffusion Fermont supplies cable and internet 
services. You can reach them at () - 
or www.diffusionfermont.ca. 



Canada Economic Development 

CED emphasizes long term economic 
development, job creation and entrepreneurship 
development in the region by offering support 
services and well as financial assistance.

 Laure Blvd., Suite B 
P.O. Box 
Sept-Îles, QC   GR K
Tel:  () -
Toll Free:   --
Fax:  () -
Web site:  www.dec-ced.gc.ca

CENTRES LOCAL 
DE DÉVELOPMENT 
CENTRE FOR LOCAL 
DEVELOPMENT

$e CLD assists with the creation of business 
plans and projects, supplies continuous 
business assistance and helps with the search 
for financing. $ey also create local economic, 
employment and entrepreneurship action plans.  
$e main Web site, available in French only, is 
www.acldq.qc.ca.  English services are limited in 
some locations.

CLD Caniapiscau

Centre commercial, local , Box 
Fermont, QC    GG J
Tel:  () -
Fax:  () -
Email:  cld@caniapiscau.net

CLD Haute-Côte-Nord

, rue de la Rivière, Bureau 
Les Escoumins, QC   GT K
Tel:  () -
Fax:  () -
Email:  cld@cldhcn.qc.ca

CLD Manicouagan

, place Lasalle, bureau 
Baie-Comeau, QC   GZ K
Tel:  () -
Fax:  () -
Email:  cldmanic@bc.cgocable.ca 

CLD Minganie

, rue de la Digue, Bureau 
Havre-Saint-Pierre, QC   GG P
Tel:  () -
Fax:  () -
Email:   cldminga@globetrotter.net

CLD MRC de Sept-Rivières

, rue De Quen
Sept-Îles, QC   GR R
Tel:  () -
Fax:  () -
Email:  corpo.adm@globetrotter.net

MDEIE (Ministère du 
Développement Économique, de 
l’Innovation et de l’Exportation)

The mission of the department is to support 
economic development, innovation and export 
trade, as well as research, particularly by 
encouraging coordinated and concerted action 
among the various players in the economic, 
scientific, social and cultural areas in order to 
promote job creation, economic prosperity, scientific 
development and sustainable development.

Direction régionale de la Côte-Nord 

Édifice Paul-Provencher 
, boul. Laflèche, Suite  
Baie-Comeau, QC   GC C 
Telephone:  () - 
Toll Free:    - 
Fax:  () - 
Web site:  www.mdeie.gouv.qc.ca

Business and Economic Development



Corpex Inc.

CORPEX mission is to improve the presence 
of SME (Small and Medium Enterprises) 
industries on the North Shore within the 
international market and favorise their potential 
in export development, as well as diversifying 
and increasing businesses on the North Shore.

 Boulevard Laflèche
Baie-Comeau, QC   GC C
Tel:  () -
Toll Free:    -
Fax:  () -
Web Site:  http://www.corpex.qc.ca 

www.cote-nord.gouv.qc.ca (French only)

$is Web site is an up-to-date research tool 
which gives a regional portrait of current 
affairs, demographics, economy, culture, tourism 
and government services for individuals and 
businesses in the region.

Industry Canada

Program areas include developing industry and 
technology capability, fostering scientific research, 
promoting investment and trade, promoting 
tourism and small business development, 
and setting rules and services that support the 
effective operation of the marketplace.  

th Floor  
, Place Ville-Marie
Montreal, QC   HB G
Tel: () -
Toll-free: ---
Fax: () -
Web site:  www.ic.gc.ca 

www.infoentrepreneurs.org 

$is site offers a listing and description of all 
business resources available in the region. Simply 
click on “Business Services Offered in the Cote-
Nord Region”.

SOCIÉTÉ D’AIDE AU 
DÉVELOPPEMENT DE 
LA COLLECTIVITÉ 
SADC COMMUNITY 
FUTURES DEVELOPMENT 
CORPORATION

$e SADC encourages active participation into 
the future development of the region and offers 
support for businesses and youth programs as 
well as financial assistance.   

www.sadccote-nord.org/index.php?lng= 

SADC Haute-Côte-Nord

, route , Suite 
Les Escoumins, QC   GT K
Tel:  () -
Fax:  () -
Email:  sadc@ihcn.qc.ca 

SADC Manicougan

, place La Salle, bureau 
Baie-Comeau, QC   GZ K
Tel:  () -
Fax:  () -
Email:  sadcmanic@bc.cgocable.ca 

SADC de la Côte-Nord inc.

, ave. Arnaud, bur. 
Sept-Îles, QC   GR B
Tel:  () -
Toll Free:   --
Fax:  () -
Email:  sadciles@globetrotter.net 

SADC de la CôteNord inc. en Minganie 

Centre multifonctionnel John Collin
, chemin du Roi
Longue-Pointe-de-Mingan, QC   GG V
Tel:  () -
Toll Free:    -
Fax () -
Sadc.minganie@globetrotter.net 



NSCA – North Shore 
Community Association 

$e NSCA, established in , is a non-profit 
community organization dedicated to serving the 
English-speaking population of the North Shore 
by representing the community’s interests and 
designing and delivering programs that respond 
to its needs. (Tadoussac to Havre-Saint-Pierre.)

P.O. Box 
Baie-Comeau, QC   GZ G
Tel : () -
Web site : www.quebecnorthshore.org

Baie-Comeau Community 
Learning Centre (CLC)

$e Baie-Comeau Community Learning Centre 
aims to enhance student learning and open its 
doors wider to the Baie-Comeau community 
in offering more physical facilities, improved 
and more varied activities of a curricular  and 
extracurricular, popular education, cross-
cultural and cross-generational nature.

, Marquette Avenue
Baie-Comeau, QC   GZ K
Tel:  () -
Fax:  () -
Email:  lise.chenier@essb.qc.ca

C I 
A C (CACI)

These centres provide free or minimal cost 
internet access and various other services, 
such as photocopying, printing and computer 
training and are open to the general public.   
Visit http://cap.ic.gc.ca/index.htm. 

Aguanish CACI

 rue Jacques Cartier -

Baie-Johan-Beetz Comité des Loisirs

 rue Johan Beetz -

Baie-Trinité CACI

 route  -

Bergeronnes CACI

 du Boisé -

Betsiamites Caci

 A, rue Messek -

Colombier CACI 

 Principale

Forestville CACI 

 ieme rue -

Mingan Caci (Kapetatshimut)

 rue Manitou, Mingan

Natashquan CACI

 ch d’en Haut -

Natashquan Corp. de la 
Radio Montagnaise 

 rue Matshiteu -

Port-Cartier CACI 

 boul des Îles -

Portneuf sur mer CACI

 Principale -

Sacré-Coeur CACI

 rue Mayrand -

Schefferville École Kanatamat 

, rue Lorrainne -

Sept-Îles Musée Shaputuan 

 bl. des Montagnais -

Community Organizations and Services



L

Some public library branches have English 
material available or can order it for a minimal 
fee and many memberships are free of cost. 

MRC CANIAPISCAU 

Fermont

, rue Le Carrefour,  
C.P. , Fermont () -

MRC HAUTECÔTE NORD 

Les Bergeronnes

, du Boisé,  
Les Bergeronnes () -

Forestville

-, e rue () -

MRC MANICOUAGAN 

Baie-Comeau 

Alice Lane, , ave. Radisson () -

Point-Lebel

 Granier, Point-Lebel () -

Chute-aux-Outardes

Ex. () -

Ragueneau

, rue des Loisirs () -

Pointe-aux-Outardes

 () -

MRC MINGANIE

Harvre-Saint-Pierre 

 de l’Escale  () -

MRC SEPTRIVIÈRES

Sept-Îles 

Louis-Ange-Santerre,  
 Jolliet () -

Sept-Îles

Bois-Joli () -

Galix

(Pointe de services) () -

Moisie

(Pointe de services) () -

Port-Cartier

Le manuscript,  rue Cedres () -

Royal Canadian Legion

Founded to advance the cause of veterans, 
the Legion provides community services, 
comradeship, sports and social activities.

Branch 

Baie-Comeau, QC () -

Branch 

Schefferville,  
Knob Lake – Atlantic () -



Eastern Shores School Board 

P.O. Box 
 Mountsorrel
New Carlisle, QC    GC Z
Tel:  () -
Fax: () -
www.essb.qc.ca 

ESSB S

Baie Comeau High School  
(k, primary, secondary)    

, Marquette Avenue
Baie-Comeau, QC   GZ K
Tel:  () -
Fax:  () -
Email:  bchsadm@cgocable.ca
Web site:   
http://www.easternshores.qc.ca/bchs 

Fermont Elementary 
School (k – primary)

, rue Le Carrefour
Fermont, QC   GG J
Tel:  () -
Fax:  () -
Email:  fermontschool@tlb.sympatico.ca

Riverview School  
(pre-k – k – primary – Sec I-III)

, rue Audubon
Port-Cartier, QC   GB M
Tel :  () -
Fax :  () -
Email :  riverview.admin@essb.qc.ca
Web site :  http://www.
easternshores.qc.ca/rvs

Flemming Elementary 
School (k – primary)

, Brochu Avenue
Sept-Îles, QC   GR X
Tel:  () -  (Secretary)
Tel:  () -  (Principal)
Fax:  () -
Email:  flemming.admin@essb.qc.ca
Web site:  http://easternshores.qc.ca/flem 

Queen Elizabeth High 
School (Secondary I-V) 

, rue Père Divet
Sept-Îles, QC   GR P
Tel :  () -
Fax :  () -
Email :  qehs.admin@essb.qc.ca
Web site :  http://www.qehs.ca 

F N’ S

MONTAGNAIS

Institut culturel et éducatif Montagnais

, avenue Brochu
Sept-Îles, QC   GR Z
Tel:  () -
Toll Free:  ()  --
Fax:  () -

Ecole Primaire Nussim 
(preschool, elementary)

, rue Pulis
Betsiamites, QC   GH B
Tel:  () -
Fax:  () -

Education



Ecole Secondaire Uashkaikan 
(secondary I-V)

, rue Messek
Betsiamites, QC     GH B
Tel:  () -
Fax:  () -

Ecole Johnny Pilot mak Manikanetish 
(elementary, secondary I to V)

 rue Ukuiass 
P.O. Box  
Sept-Îles, QC   GR L
Tel:  () -

Ecole Ukuiass (preschool)

, rue Brochu 
Sept-Îles, QC   GR Z
Tel:  () -

École Tshishteshinu 
(preschool, elementary) 

Case postale  
Moisie, QC   GG B
Tel:  () -

École Tewaikan (preschool, 
elementary, secondary I-II)

C.P. 
Mingan, QC   GG V
Tel:  () -

École Uauitshitun (preschool, 
elementary, secondary I-V) 

Natashquan, QC   GG E
Tel:  () -

École de Kanatamat Tshitipetitamunu 
(preschool, elementary, secondary I-V)

P.O. Box 
Schefferville, QC   GG T
Tel:  () -

NASKAPI

Jimmy Sandy Memorial School 
(preschool, elementary, secondary I to V) 

P.O. Box  
Schefferville, QC   GG Z
Tel:  () -

P S
I

Cégep de Baie-Comeau (French only)

, boul. Blanche
Baie-Comeau, QC   GC B 
Tel:  () -
Toll Free:    --
Fax:   () - 
http://www.cegep-baie-comeau.qc.ca

Cégep de Sept-Îles

Social Science (all courses in English).  Social Science/
Sciences humaines (bilingual option).  Science 
(Science in French, core courses in English).  Other 
bilingual options, where possible, include Nursing, 
Industrial Maintenance, and Administration.  

, rue de La Vérendrye
Sept-Îles, QC   GR B
Tel:  () -
Fax:  () -
Web site:   http://www.cegep-sept-Îles.qc.ca

ESSB Adult Education 
Northern Lights Adult Education 
and Vocational Centre

Services the Sept-Îles and 
Baie-Comeau regions.
, Brochu Ave.
Sept-Îles, QC   GR X
Tel :  () -
Toll Free :   -
Fax :  () -
Email : cpitt@globetrotter.net 

Popco (distance ed/pop adult ed courses)

 blvd. des Iles
Port-Cartier, QC   GB M
Tel:  () -



For Youth employment, please see Youth section 
in this guide.

Commission des normes du 
travail du québec (Quebec Labour 
Standards Commission)

C.N.T. oversees the implementation of labour 
standards in Québec and provides services to 
employers and employees to ensure fair and 
equitable workplace practices.  $e Commission 
investigates labour complaints, institutes legal 
proceedings on behalf of employees; supplies 
mediation service to employees and employers 
and represents employees before the courts.

, rue Nouvel
Baie-Comeau, QC   GC C
Tel:  () -
Toll Free:    -
Fax:  () -
www.cnt.gouv.qc.ca
 

Emploi et Solidarité sociale

Toll Free:    -
www.mss.gouv.qc.ca  

Emploi-Quebec  

Emploi-Quebec provides job placement, training, 
labour market information, job search help, self-
employment apprenticeship and professional 
qualification. 

Toll Free:   --
www.emploiquebec.net     
Direction régionale
, boul. Blanche
Baie-Comeau, QC    GC B
Tel.: () -
Toll Free:    -
Fax: () -

C L ’E  
(L E C)

$e CLE offers employment assistance services, 
including placement services for employed and 
unemployed, as well as financial assistance to 
those facing difficulties in obtaining employment.       

CLE des Escoumins

, route 
Les Escoumins, QC   GT K
Tel.: () -
Fax: () - 

CLE Forestville 

, route  Est
Forestville, QC   GT E
Tel.: () -,  
Toll Free:    -
Fax: () -

CLE Baie-Comeau

, boul. Laflèche, bureau .
Baie-Comeau, QC   GC C
Tel.: () -
Toll Free:    -
Fax: () -

CLE Port-Cartier

, rue Élie-Rochefort
Port-Cartier, QC   GB N
Tel.: () -
Fax: () -

CLE Sept-Îles 

, avenue Arnaud, RC, bureau 
Sept-Îles, QC   GR B
Tel.: () -
Toll Free:    -
Fax: () -

CLE Havre-Saint-Pierre 

, de la Digue, bureau 
Havre-Saint-Pierre, QC   GG P
Tel.: () -
Toll Free:    -
Fax: () -

Employment



S C 

Formerly known as HRSDC, Services Canada 
offers programs and services related to career 
planning, financial benefits, jobs, labour and 
workplace information, training, employment 
insurance and social insurance number 
application.  

www.servicecanada.gc.ca

Côte-Nord (Sept-Îles)

, boul. Laure, e étage
Sept-Îles, QC   GR X
Tel : () - 
Toll Free :  --
Fax :  () -

Baie-Comeau

, boul. Lasalle, e étage
Baie-Comeau, QC   GZ Z
Tel : () - 
Toll Free :  --
Fax :  () -

Forestville

, autoroute  Est
Forestville, QC
GT E
Tel : () - 
Toll Free :  --
Fax :  () - 

Havre -Saint-Pierre

, de la Digue, bureau 
Havre-Saint-Pierre, QCGG P
Toll Free :  --

S ’  ’E
(E A S) 

$e SAE works hand-in-hand with the CLE 
to help individuals improve their employability 
and evaluate their work interests, aptitudes and 
capabilities with guidance from employment 
counsellors.  $e SAE is only available at the 
following CLEs on the Côte-Nord.

CLE Baie-Comeau

, boul. Laflèche, bureau .
Baie-Comeau, QC   GC C
Tel:  () -
Toll Free:    -
Fax:  () -

CLE Sept-Îles 

, avenue Arnaud, RC, bureau 
Sept-Îles, QC   GR B
Tel: () -
Toll Free:    -
Fax: () -

 



G  C

Government of Canada  

Information on all Government of Canada 
services can be found in the blue pages of the 
phone book as well as by phone or internet.

Tel:   -O-Canada (---)
www.canada.gc.ca 

Member of Parliament  
M. Gérard Asselin 

Constituency Addresses

 Comeau Boulevard, nd floor
Baie-Comeau, Quebec   GZ A   
Telephone: () -
Fax: () -
E-Mail: asselg@parl.gc.ca

 Laure Boulevard, Suite 
Sept-Îles, Quebec   GR N 
Telephone: () -
Fax: () -
E-Mail: asselg@parl.gc.ca 

 du Canot Street
Havre-Saint-Pierre, Quebec   GG P 
Telephone: () -
Fax: () - 
E-Mail: asselg@parl.gc.ca

Office of the Commissioner 
of Official Languages

 De Maisonneuve Blvd. West, Suite 
Montreal, QC   HA G
Tel:  () -
Fax:  () -
Toll Free:    -
Web site:  www.ocol-clo.gc.ca  

G  Q

Government of Quebec

Information on all Government of Quebec 
services can be found in the blue pages of the 
phone book as well as by phone or internet.

Tel:    -
Website:   http://www.gouv.qc.ca/
portail/quebec/pgs/commun?lang=en

Culture, Communications et 
Condition féminine – Quebec

Ministère de la Culture,  
des Communications et  
de la Condition féminine

, Grande Allée Est
Québec, QC    GR G
Toll Free:    -
Web site:  www.mcc.gouv.qc.ca 

Direction de la Côte-Nord (Région )

M. Luc Bourassa, directeur
, boul. Laflèche, bureau .
Baie-Comeau, QC   GC C
Tel : () -
Fax : () -
Email : drcn@mccf.gouv.qc.ca  

Government



Quebec Ombudsman – 
Protecteur du citoyen

If you are unsatisfied with the service from a 
provincial government department or agency, 
contact the Quebec ombudsman whose role is to 
monitor and correct negligence, errors, injustices, 
or unfair treatment.  

 boul. René-Lévesque Est 
Suite . 
Québec, QC   GR Y 
Tel: () - or 
Toll-free:   -  
Fax:   -- 
Email: protecteur@
protecteurducitoyen.qc.ca 
www.protecteurducitoyen.qc.ca 

Member of National Assembly 
René-Lévesque

M. Marjolain Dufour
Second Opposition Group Critic for labour
, rue De Puyjalon 
Baie-Comeau, QC    GCN 
Tel: () - 
Free of charge:   - 
Fax : () - 
marjolaindufour-rele@assnat.qc.ca

Member of National Assembly Duplessis

Mme. Lorraine Richard
Second Opposition Group critic for 
maritime transport and air transport
, boulevard Laure 
Bureau  
Sept-Îles, QC    GRY 
Tel: () - 
Free of charge:   - 
Fax : () - 
lorrainerichard-dupl@assnat.qc.ca  

Conférence régionale des élus (CRE)

, boul. La Salle, bureau 
Baie-Comeau, QC   GZ Z
Tel:  () -, 
Toll Free:    -
Fax:  () -
info@crecotenord.qc.ca
http://www.crecotenord.qc.ca/

M O

Aguanish

, route Jacques-Cartier () -

Baie-Comeau 

, avenue Marquette () -

Baie-Johan-Beetz 

, rue Johan-Beetz () -

Baie-Trinité 

, route  () -

Chute-aux-Outardes 

, rue de l’École () -

Colombier 

, rue Principale () -

Fermont 

, place Daviault () -

Forestville 

, e Avenue () -



Franquelin 

, rue des Érables () -

Godbout 

, rue Pascal-Comeau () -

Havre-Saint-Pierre 

, rue de la Digue, RC. () -

Kawawachikamach 

P.O. Box  () -

Les Bergeronnes 

, rue de la Mer () -

Les Escoumins 

, rue Sirois () -

L’Île-d’Anticosti 

B, chemin des Forestiers () -

Longue-Pointe-de-Mingan 

, chemin du Roi () -

Longue-Rive 

, rue de l’Église () -

Natashquan 

, chemin d’en Haut () -

Pointe-aux-Outardes 

, chemin Principal () -

Pointe-Lebel 

, rue Granier () -

Port-Cartier 

, avenue Parent () -

Portneuf-sur-Mer 

, rue Principale () -

Ragueneau 

, route  () -

Rivière-au-Tonnerre 

, rue Jacques-Cartier () -

Rivière-Saint-Jean 

, rue du Quai () -

Sacré-Coeur 

, rue Principale Nord () -

Schefferville 

, rue Fleming () -

Sept-Îles 

, avenue De Quen () -

Tadoussac 

, rue des Jésuites () -



F N

Essipit Montagnais Band Council

$e reserve of Essipit is located on the north 
shore of the St. Lawrence River, near Les 
Escoumins Bay,  km northeast of Tadoussac.  
It covers . hectares and has a population 
of approximately  people.  $e principal 
languages spoken are Innu (Montagnais) and 
French.

, de la Réserve
P.O. Box 
Essipit, QC   GT K
Tel:  () -
Fax:  () -
Email:  communaute@essipit.com
Web site:  www.essipit.com
Chief:  Denis Ross

Betsiamites Band Council

$e reserve of Betsiamites is located on the 
north shore of the St. Lawrence River,  km 
southwest of Baie-Comeau.  It covers , 
hectares and has a population of approximately 
, people.  $e principal languages spoken 
are Innu (Montagnais) and French.

, rue Ashini
P.O. Box 
Betsiamites, QC   GH B
Tel:  () -
Toll Free:    -
Fax:  () -
Email:  bureau.politique@betsiamites.ca
Chief:  Raphaël Picard

Innu Takuaikan Uashat mak 
Mani-Utenam Council

$e reserve of Uashat is located on the western 
outskirts of Sept-Îles.  It covers  hectares.  
$e reserve of Maliotenam is  km east of 
Sept-Îles.  It covers  hectares.  $e total 
population of the two reserves is about , 
people.  $e principal languages spoken are 
Innu (Montagnais) and French.

, rue De Quen
P.O. Box 
Sept-Îles, QC   GR L
Tel:  () -
Fax:  () -
Email:  itumchef@globetrotter.net
Chief:  Georges-Ernest Grégoire

Ekuanitshit Innu Band Council

The reserve of Ekuanitshit is located where 
the Mingan River flows into the St. Lawrence 
River,  km west of Havre-Saint-Pierre.  It 
covers ,. hectares and has a population 
of approximately  people.  $e principal 
languages spoken are Innu (Montagnais) and 
French.

, rue Manitou, Nitassinan
P.O. Box 
Mingan, QC   GG V
Tel:  () -
Toll Free:    -
Fax:  () -
Email:  cmingan@quebectel.com
Web site:  http://www.mamit-
innuat.com/Ekuanitshit.htm 
Chief:  Jean-Charles Piétacho



Natashquan Montagnais Council

$e reserve of Natashquan is located where the 
Natashquan River flows into the Gulf of St. 
Lawrence,  km east of Sept-Îles.  It covers . 
hectares and has a population of approximately 
 people.  $e principal languages spoken are 
Innu (Montagnais) and French.

, rue Mashkush
Natashquan, QC   GG E
Tel:  () -
Fax:  () -
Email:  conseilm@globetrotter.net 
Chief:  François Bellefleur

Matimekush Innu Nation 
Council – Lac John

$e reserve of Matimekosh is located by the 
shore of Lake Pearce, about  km north of 
Sept-Îles.  It covers . hectares.  $e reserve 
of Lac John is located . km from Matimekosh 
and from the centre of Shefferville.  $e total 
population of the two reserves is about  
people.  $e principal languages spoken are 
Innu (Montagnais) and French.

P.O. Box 
Schefferville, QC   GG T
Tel:  () -
Toll Free:    -
Fax:  () -
Chief:  Réal McKenzie

Naskapi Nation of Kawawachikamach 
Einish Council

$e territory for the Naskapi is categorized as 
Category I Land and is located  km northeast 
of Schefferville, near Lake Matemace.  Category 
A land covers . kilometres and Category 
B land covers . kilometres.  $e total 
population of the territory is approximately 
 people.  $e principal languages spoken are 
Naskapi and English.

P.O. Box 
Kawawachikamach, QC   GG Z
Tel:  () -
Fax:  () -
Email:  kawawa@naskapi.ca
Web site:  www.naskapi.ca  
Chief:  Phil Einish



$e right of English-speaking persons to receive 
health and social services in the English language 
was affirmed in Bill . Institutions in our 
region are required to make specified services 
accessible in English.  

Remember - you have the legal right to 
ask for English services and recourse 
if you do not receive these services.   

Not all places, however, must or can give all 
services in English at all times.  It depends on 
the staff and type of services you need.

Agence de la santé et de services 
sociaux de la Côte-Nord   

$e Agence (Health and Social Services Agency) 
is responsable for régional planning of all heath 
and social services, ressource management and 
budget allocation to heath and social service 
establishments.   

, rue Jalbert
Baie-Comeau, QC   GC A
Tel :  () -
Fax :  () -
Email :   nancy_bilodeau@ssss.gouv.qc.ca 
Web site :  http://www.
agencesante.gouv.qc.ca 

RAMQ             

$e Régie de l’assurance maladie, or Quebec 
Health Insurance Board, controls access to 
health services and is responsible for issuing 
health insurance cards. 

Office , rd floor  
 Blvd. De Maisonneuve West
Montréal, QC   HA G
Tel:    - 
www.ramq.gouv.qc.ca

Centre d’assistance et 
d’accompagnement aux plaintes 
(Complaints Assistance Centre)

The CAAP is a regional community 
organization mandated by the Quebec Minister 
of Health and Social Services to assist and 
accompany individuals filing a complaint to 
a public institution, the regional board or the 
Health and Social Services Ombudsman.  Its 
role is not to treat complaints but to assist users 
in lodging a complaint.

Mr. Denis R. Boudreau
Commissaire régional aux plaintes 
et á la qualité des services
Agence de la santé et des services 
sociaux de la Côte-Nord
, rue Jalbert
Baie-Comeau, QC   GC A
Tel : () -, post 
Fax :  () -
Email : denis.boudreau@ssss.gouv.qc.ca

Info-Santé/Info-Social    

$is is a free bilingual medical information 
service available  hours,  days a week, 
serving the entire Cote-Nord.  ($ere is no way 
to predict if a bilingual person will answer.  You 
can leave your name and telephone number and 
have an English nurse call you back.)

Tel: -   number to change 
to  in December .

www.msss.gouv.qc.ca 

$e Santé et Services Sociaux Quebec  (Health 
and Social Services Quebec) Web site provides 
very helpful information on health and social 
services in Quebec.

Health



H A S 
S C

New administrative bodies known as Centres de 
santé et de services sociaux (CSSS) or Health 
and Social Services Centres, were created in 
. Each centre must ensure the population 
on its territory has access to medical services, 
general and specialized hospital services and 
social services (medical clinics, family medicine 
groups, youth protection centres, rehabilitation 
centres, community organizations and university 
hospital centres).  (Please note:  not all places 
can offer its services in English, but usually they 
can make referrals to places that can. 

www.agencesante.gouv.qc.ca 

CSSS DE LA  
HAUTECÔTENORD 

The Haute-Côte-Nord Health and Social 
Services Centre overseas all health and social 
services between Tadoussac and Colombier 
including the following medical institutions.

Pavillon Les Escoumins 
(Centre administratif)

, rue de l’Hôpital
Les Escoumins, QC   GT K
Tel :  () -
Fax :  () -
 

Pavillon Forestville

, e rue
Forestville, QC   GT E
Tel:  () -
Fax:  ()-

Pavillon Grandes Bergeronnes

, rue de la Mer
Bergeronnes, QC   GT G
Tel:  () -
Fax:  () -

Sacré-Coeur – Point of service

, rue Mayrand
Sacré-Coeur, QC   GT Y
Tel:  () -
Fax:  () -

CSSS DE MANICOUAGAN  

$e Manicouagan Health and Social Services 
Centre overseas all health and social services 
between Betsiamites and Baie-Trinité including 
the following medical institutions.

Hôpital Le Royer (administration)

, boulevard Joliet
Baie-Comeau, QC   GC P
Tel :  () -
Fax :  () -

CLSC Lionel-Charest

, rue Clément-Lavoie
Baie-Comeau, QC   GZ B
Tel :  () -
Fax :  () -

CLSC Marie-Leblanc-Côté

, rue de l’École
P.O. Box 
Chute-aux-Outardes, QC   GH C
Tel : () -
Fax :  () -



CLSC Corinne-Vallée-�errien

, rue Saint-Joseph
Baie-Trinité, QC   GG A
Tel :  () -
Fax :  () -

Centre d’hébergement N.-A.-Labrie

, boulevard Blanche
Baie-Comeau, QC   GC B
Tel :  () -
Fax :  () -

Centre d’hébergement Boisvert

, avenue Mance
Baie-Comeau, QC   GZ M
Tel :  () -
Fax :  () -

CSSS DE PORTCARTIER  

, rue De Shelter Bay
Port-Cartier, QC   GB W
Tel :  () -
Fax :  () -

CSSS DE SEPTÎLES

Centre hospital (administration)

, rue Père-Divet
Sept-Îles, QC   GR N
Tel :  () -
Fax :  () -

CHSLD – Résidence Gustave Gauvreau

, rue Père-Divet
Sept-Îles, QC   GR N
Tel :  () -
Fax :  () -

CLSC

, avenue Brochu
Sept-Îles, QC   GR W
Tel : () -
Fax : () -

CSSS DE LA MINGANIE

The Minganie Health and Social Services 
Centre overseas all health and social services 
between Rivière-au-Tonnerre and Natashquan 
including the following medical institutions.

Head office

, Promenade des Anciens
Havre-Saint-Pierre, QC   GG P
Tel :  () -
Fax :  () -

Longue-Pointe-de-Mingan 
– Point of service

, chemin du Roi
Longue-Pointe-de-Mingan, QC   GG V
Tel :  () -
Fax :  () -



Baie-Johan-Beetz – Point of service

, rue Johan-Beetz
Baie-Johan-Beetz, QC   GG B
Tel :  () -
Fax :  () -

Aguanish – Point of service 

, rue Jacques-Cartier
Aguanish, QC   GG A
Tel :  () -
Fax :  () -

Natashquan – Point of service

, chemin d’en Haut
Natashquan, QC   GG E
Tel :  () -
Fax :  () -

Rivière-au-Tonnerre – Pointe of service

, rue Jacques-Cartier
Rivière-au-Tonnerre, QC   GG L
Tel :  () -
Fax :  () -

Rivière-Saint-Jean – Point of service

, rue Saint-Jean
Rivière-Saint-Jean, QC   GG N
Tel :  () -
Fax :  () -

Port-Menier Dispensary

Rue Canard
P.O. Box 
Port-Menier, QC   GG Y
Tel :  () -
Fax :  () -

Foyer de Havre-Saint-Pierre

, rue Boréale
Havre-Saint-Pierre, QC   GG P
Tel :  () -
Fax : () -

CSSS DE L’HÉMATITE

P.O. Box 
, rue Aquilon
Fermont, QC   GG J
Tel :  () -
Fax :  () -

Schefferville Dispensary

P.O. Box 
 A P Low
Schefferville, QC   GG T
Tel :  () -
Fax :  () -

CLSC de Naskapi

P.O. Box 
Kawawachikamach, QC   GG Z
Tel :  () -
Fax :  () -



O-- 
M S

When traveling outside of the region for medical 
services, please be sure to ask your referring 
doctor for a travel claim.  Rates paid for 
traveling to areas such as Chicoutimi, Rimouski, 
Quebec and Montreal vary from each hospital.  

If you require accommodation outside 
of the hospital, lodging is listed following 
the institution. If you are traveling to a 
predominantly French-speaking hospital such as 
Chicoutimi and require English services, please 
ask the health professional who referred you, or 
call the hospital. 

QUEBEC CITY 

Holland Centre

If you are travelling to Quebec City, the Holland 
Centre can help with information and referral 
(English-speaking doctors, dentists, lawyers, etc.), 
liaison with health hospitals and clinics, finding 
and booking a place to stay, listening and moral 
support, English/French interpretation, getting 
in touch with a priest or minister of your faith 
and volunteer services such as friendly visits and 
daily calls while you are receiving treatment in 
the Quebec City region.  

Office 
 chemin Sainte-Foy,
Quebec, QC     GS M  
Tel:  () -
Toll-free: ---
Fax: () -
Email: info@hollandcentre.ca
www.hollandcentre.ca  

CHUL (Centre Hospitalier 
Université Laval)   

 boul. Laurier
Sainte Foy, QC    GV G
Tel : () -

Hôpital l’Hôtel-Dieu de Québec    

, côte du Palais
Quebec, QC   GR J
Tel:  () -

L’Hôpital Saint-François d’Assise

, rue de l’Espinay
Quebec, QC   GL L
Tel:  () -

Hôpital Laval   

 ch. Ste-Foy
Quebec, QC   GV G 
Tel: () -  

CHICOUTIMI 

Hôpital de Chicoutimi

, rue Saint-Vallier
Chicoutimi, QC   GH H
Tel:  () -
Fax:  () - 

Lodging

• Hôtellerie de l’Hôpital de Chicoutimi
 avenue St. Vallier
Chicoutimi, QC   GH H
Tel : () -, poste 



RIMOUSKI

Centre Hospitalier Régional de 
Rimouski   

 avenue Rouleau 
Rimouski, QC    GL T
Tel : () -  
Fax : () -
Email : courrierweb.crsssr@ssss.gouv.qc.ca 
www.chrr.qc.ca

Lodging     

• Hôtellerie Omer Brazeau (cancer patients)
P.O. Box 
 St. Louis
Rimouski, QC   GL M
Tel : () - or  --
Email : mpgendreau@aceq.org

• GÎte Victoria
 rue Saint-Pierre
Rimouski, QC   GL T   
Tel : () -

• GÎte La Maison Bérubé
, boul. St-Germain Ouest 
Rimouski, QC   GL Y
Tel : () -
Fax : () -             
            

• Domaine La Marguerite  
(for non-autonomous seniors)  
 St-Edmond  
Rimouski, QC    
Québec  GL J  
Tel : () - 
Fax : () -    

RIVIÉREDULOUP

Centre Hospitalier Régional du 
Grand-Portage    

 rue Saint-Henri
Rivière-du-Loup, QC   GR A
Tel : () - 
For appointments : () - 
Fax : () -

Lodging

• Hotellerie Marc-Belanger
Centre hospitalier regional 
du Grand-Portage
, rue Saint-Henri
Rivière-du-Loup, QC   GR A
(coin boul. Armand-6ériault)
Pavillon Alphonse Couturier, th floor
Tel : () - ext. 
Fax: () -
Email : fondation@fondationchrgp.qc.ca
Pamphlet : http://www.csssriviereduloup.
qc.ca/pdf/Fondation_Depliant.pdf 

• Auberge la Sabline
, rue Fraser 
Rivière-du-Loup, QC   GR S
Tel : () -

• GÎte La Suite Fraser
-A, rue Fraser
Rivière-du-Loup, QC   GR C 
Tel : () -



MONTREAL  

McGill University Health 
Centre (MUHC)

The McGill University Health Centre 
(MUHC), located in Montreal, is one of the 
most comprehensive university health centres 
in North America. $e MUHC consists of five 
teaching hospitals affiliated with the Faculty of 
Medicine of McGill University, and actively 
shapes the course of academic medicine by 
attracting clinical and research authorities 
from around the world and by training the 
next generation of medical professionals. And 
it continues to provide the best care for life to 
patients of all ages.

• Montreal Chest Institute
 St-Urbain
Montreal, QC    HX P
Tel: () -
www.muhc.ca

• Montreal Children’s Hospital     
 Tupper St. 
Montreal, QC   HH P
Tel: () -  
 www.thechildren.com

• Montreal General Hospital             
 Cedar Avenue
Montreal, QC   HG A
Tel: () -
www.muhc.ca

• Montreal Neurological Hospital
 University Street
Montreal, Quebec   HA B 
Tel: () -
www.muhc.ca

• Royal Victoria Hospital   
 Pine Avenue West
Montreal, QC   HA A
Tel: () -

Shriner’s Hospital  

 Cedar Ave.
Montreal, QC   HG A 
Tel: () -  
 

Lodging 

• Mona’s Bed and Breakfast       
 Dr. Penfield
Montreal, QC   HG B    
Tel:  --

• Marie-de-la-Ferre Residence                                      
 Pine Avenue West
Montreal, QC   HW R          
Tel: () -

• A La Bonne Etoile 
 de Bordeaux Street
Montreal, QC   HH A        
Tel: ()-   

Montreal Heart Institute            

 Bélanger St.
Montréal,  QC   HT C
Tel : () - 
 

Ste-Justine Hospital   

 Côte Ste-Catherine
Montreal, QC   HT C
Tel: () -

Lodging

• Ronald MacDonald House  
 Chemin de la Cote
Ste. Catherine
Montreal, QC   HW C 
Tel: () -   

• Hôtellerie Fondation 
Québécoise du Cancer
 rue de Champlain
Montreal, QC   HL T
Tel :   -
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Alcoholics Anonymous         

Baie-Comeau Region () -
Sept-Îles Region () - 

Drugs Help and Referral 

Free, bilingual, - hour telephone 
service that provides help and referral 
to help fight substance abuse.
Tel:   -

Club l’Étape Manicouagan (French only)

, rue Comtois
Baie-Comeau, QC   GC A
Tel :  () -
Fax :  () -
Email :  clubetapemanic@hotmail.com 

Unité Domrémy de Baie-Comeau Inc.

, boulevard La Salle
Baie-Comeau, QC   GZ S
Tel :  () -
Fax :  () -
Email :  unitedomremybc@globetrotter.net

Centre d’intervention Le Rond-Point

, rue Tortellier
Sept-Îles, QC   GR Z
Tel :  () -
Toll Free :   --
Fax :  () -

Transit Sept-Îles

, rue Gamache
Sept-Îles, QC   GR H
Tel :  () -
Fax :  () -
Email   transit.sept-Îles@cgocable.ca

Centre de protection et de 
réadaptation de la Côte-Nord

Head Office
, boulevard Joliet
Baie-Comeau, QC   GC P
Tel :  () -
Fax :  () -

CENTRE LE CANAL

Le Centre le Canal is a rehabilitation 
centre for people with addictions.  

MRC Haute-Côte-Nord 

, e Rue, P.O. Box 
Forestville, QC   GT E 
Tel :  () -
Toll Free :    -
Fax :  () -

, rue Des Pilotes
Les Escoumins, QC   GT K
Tel :  () -
Toll Free :    -
Fax :  () -

MRC Manicouagan

, boulevard Blanche
Baie-Comeau, QC   GC B
Tel :  () -
Toll Free :    -
Fax :  () -

, rue Des Épilobes
Baie-Comeau, QC   GC Y
Tel :  () -
Toll Free :    -
Fax : () -

Social Services And Support Groups



MRC Sept-Rivières

, rue De Shelter-Bay
Port-Cartier, QC   GB W
Tel :  () -, ext. 
Toll Free :    -
Fax :  () -

, rue Régnault, bureau 
Sept-Îles, QC   GR T
Tel :  () -
Toll Free :    -
Fax : () -

MRC Minganie

, Promenade des Anciens
Havre-Saint-Pierre, QC   GG P
Tel :  () -
Toll Free :    -
Fax :  () -

MRC Caniapiscau

, rue Aquilon, P.O. Box 
Fermont, QC   GG J
Tel :  () -, ext. 
Toll Free :    -
Fax :  () -

C A

Association du cancer de l’Est 
du Québec (ACEQ)  

ACEQ provides accommodation, volunteer 
services, psychosocial support, documentation 
centre, loan of beds and wigs to individuals and 
supports cancer research and prevention.             

P.O. Box 
, rue Saint-Louis  
Rimouski, Quebec   GL M
Tel:  () - 
Toll-free:   -
Fax: () -
Email: aceq@globetrotter.net
www.aceq.org

Canadian Cancer Society  

$e Society offers reliable information on cancer, 
emotional support, material and financial 
support, accommodation and documentation 
for all Canadians dealing with cancer.

Toll-free:   -
www.cancer.ca 

Quebec Cancer Foundation 
(Fondation Quebecoise du Cancer)

$eir objective is to improve the quality of life of 
those affected with cancer and their families.

Tel: - - 
http://www.fqc.qc.ca 

Contact information for oncology 
pivot nurses in each CSSS:

http://www.agencesante.gouv.
qc.ca/Default.aspx?section=st
atic&id=&lang=en-ca 



F I

Accueil Marie de l’Incarnation

Provide services to single pregnant women, 
supporting them throughout their pregnancy. 
Also provides activities and daycare services to 
single mothers and their children. 

, rue Marguerite
Baie-Comeau, QC   GC G
Tel : () -
 

Parents Anonymous 

A listening service for parents who feel the need 
to talk about the often overwhelming task of 
raising a child.

Toll free:   -

Parents Help Line 

Offers parents and caregivers access to 
information, support and referral  hours a 
day,  days a year.  

Toll free:     -

www.parentactionondrugs.org 

Offers a wide range of programs and services 
aimed at prevention, education and support and 
addresses issues of substance use among youth 
through outreach, prevention, education, and 
parent support.  

Maison de la Famille de Port-Cartier

A Boisvert
Port-Cartier, QC   GB W
Tel:  () -

F B

Centre de dépannage des Nord-Côtiers

, rue Boily, bureau 
Les Escoumins, QC   GT K
Tel:  () -
Fax:  () -

Comptoir alimentaire l’Escale

, rue de Puyjalon
Baie-Comeau, QC   GC N
Tel:  () -
Fax:  () -

Cuisine collective des écureuils 
de Baie-Comeau

, rue Papineau
Baie-Comeau, QC   GC J
Tel:  () -

Comptoir alimentaire de Sept-Îles

, rue Boudreau
Sept-Îles, QC   GR P
Tel:  () -
Fax:  () -



M D   

English services are not always available in 
every location.

CENTRE DE RÉADAPTATION 
L’ÉMERGENT

$e Centre de réadaptation l’Émergent is a 
rehabilitation centre for people with physical 
disabilities.   

MRC Haute-Côte-Nord

, rue Des Pilotes
Les Escoumins, QC   GT K
Tel:  () -
Toll Free:   -
Toll Free:    -
Fax:  () -

MRC Manicouagan

, rue Lestrat
Baie-Comeau, QC   GC T
Tel:  () -
Toll Free:   -
Toll Free:   -
Fax:  () -  

MRC Sept-Rivières 

, rue Évangéline
Sept-Îles, QC   GR N
Tel:  () -
Toll Free:   -
Toll Free:   -
Fax:  () -

Centre d’activités de la Haute-Côte Inc.

, rue de la Mer, bureau 
P.O. Box 
Bergeronnes, QC   GT G
Tel:  () -
Fax:  () -
Email:  centrehaute-cote@belinet.ca 

Module d’épanouissement 
á la vie Sacré-Coeur

(secteur BEST)
, rue Otis
P.O. Box 
Les Escoumins, QC   GT K
Tel:  () -
Email:  Mev.best@hotmail.com 

Association des handicapés 
adultes de la Côte-Nord Inc.

, rue Lestrat, bureau 
Baie-Comeau, QC   GC T
Tel:  () -
Fax:  () -
Email:  ahacni@globetrotter.net

Groupe Entre-Amis de Baie-Comeau

, rue Leventoux
Baie-Comeau, QC   GC K
Tel:  () -
Fax:  () -
Email:  entre.amis@globetrotter.net

Le Répit Daniel Potvin Inc.

, boulevard Blanche
Baie-Comeau, QC   GC B
Tel:  () -
Fax:  () -
Email:  repitdanielpotvin@globetrotter.net

Les Girouettes de Chute-aux-Outardes

, rue de l’Église
Chute-aux-Outardes, QC   GH C
Tel:  () -
Fax:  () -



Le Module d’épanoulissement 
á la vie de Port-Cartier

P.O. Box 
Port-Cartier, QC   GB G
Tel:  ()-
Fax:  () -

Le Module d’épanouissement 
á la vie de Sept-Îles

, rue Smith, bureau 
Sept-Îles, QC   GR X
Tel:  () -
Fax:  () -
Email:  mevsi@globetrotter.net

Le Pivot des Îles Inc.

, avenue Gamache
Sept-Îles, QC   GR H
Tel:  () -
Fax:  () -
Email:  jasmin@hotmail.com

Répit Richelieu

, avenue Évangéline
Sept-Îles, QC   GR N
Tel:  () - or () -
Fax:  () -
Email:  repit.richelieu@cgocable.ca

Transit Sept-Îles

, rue Gamache
Sept-Îles, QC   GR H
Tel:  () -
Fax:  () -
Email:  transit.sept-iles@cgocable.ca 

L’Espoir de Shelna

, Promenade des Anciens
Havre-Saint-Pierre, QC   GG P
Tel:  () -
Fax:  () -
Email:  espoirdeshelna@globetrotter.net

Module d’épanouissement á la 
vie de Havre-Saint-Pierre

, de la Digue
Havre-Saint-Pierre, QC   GG P
Tel:  () -
Fax:  () -
Email:  b.turbis@globetrotter.net

Association régionale pour le loisir des 
personnes handicapées Côte-Nord

Assists sports and leisure organizations in better 
serving physically and mentally challenged 
clientele by supporting local innovative projects 
and ongoing programming.

, rue Bossé, local 
Baie-Comeau, QC   GC P
Tel:  () -
Toll Free:    - 
Fax:  () -
Email:  info@urlscn.qc.ca
Web site: http://www.urlscn.
qc.ca/index.htm  

Office des personnes 
handicapées du Quebec      

OPHQ services include; home and vehicle 
adaptation, home care, family support, technical 
assistance, medical supplies and more.   

 rue Brock
Drummondville, QC   JB C
Tel:   -
Email: dpii@ophq.gouv.qc.ca 
www.ophq.gouv.qc.ca 



Société d’habitation du Quebec (SHQ)               

$e Residential Adaptation Assistance Program 
(RAAP) provides financial assistance to cover 
some of the cost of adapting and making homes 
accessible.                    

Toll-free:   --
www.habitation.gouv.qc.ca 

Transport adapté (Adapted 
Transportation)

Transportation services for the disabled. Users 
must meet a certain criteria.

Adapted Transportation 
Ville de Baie-Comeau () -
Adapted Transportation 
Ville de Sept-Îles () -
Adapted Transportation 
Ville de Port-Cartier () -

Association de la fibromyalgie et de 
la fatigue chronique de Manicouagan 
et de la Haute-Côte-Nord inc.

, rue Lestrat, bureau R-
Baie-Comeau, QC   GC T
Tel:  () -
Fax:  () -
Email:  fibromyalgie.manicouagan@
globetrotter.net 

Association Fibromyalgie de Duplessis

, boulevard Laure, bureau -E
Sept-Îles, QC   GR N
Tel:  () -
Toll Free:    -
Fax:  () -
Email:  ass.fib.dup@globetrotter.net 

Association des personnes avec 
difficultés visuelles de Manicouagan

, rue Lestrat
Baie-Comeau, QC   GC T
Tel:  () -
Fax:  () -
Email:  apdvm@globetrotter.net

Association québécoise pour les 
enfants atteints d’audimutité 
(A.Q.E.A.), Chapitre Côte-Nord

, avenue Laval
Baie-Comeau, QC   GZ P
Tel:  () -
Email:  sylviboisclair@hotmail.com 

La Vallée des Roseaux

, rue Pie XII
Baie-Comeau, QC   GC S
Tel:  () -
Fax:  () -
Email:  valleedesroseaux@globetrotter.net

Action Autisme T.E.D. Haute-
Côte-Nord Manicouagan

P.O. Box 
Baie-Comeau, QC   GC T
Tel:  () -
Email:  aa-ted@hotmail.com

Collectif de Sept-Îles pour 
la santé des femmes

, avenue Gamache
Sept-Îles, QC   GR J
Tel:  () -
Fax:  () -
Email:  collectif@globetrotter.net 



Société canadienne de la sclérose 
en plaques, section Côte-Nord

, avenue De Quen
Sept-Îles, QC   GR R
Tel:  () -
Fax:  () -
Email:  scleroseenplaquescn@
globetrotter.net 

L’Association Épilepsie Côte-Nord

, avenue De Quen
Sept-Îles, QC   GR R
Tel:  () -
Toll Free:    -
Fax:  () -
Email:  epilepsiecn@globetrotter.net

Association nord-côtière de l’autisme 
et des troubles envahissants du 
développement (ANCATED)

, rue Doucet
Sept-Îles, QC   GR C
Tel:  () -
Fax:  () -
Email:  ancated@globetrotter.net

Actions Sida Côte-Nord (HIV/AIDS)

, boulevard Laure, bureau 
Sept-Îles, QC   GR Y
Tel:  () -
Toll Free:    -
Fax:  () -
Email:  info@ascn.qc.ca 

L I

http://www.justice.gouv.qc.ca/English/
accueil.asp

A useful web site when dealing with legal issues 
within the province of Quebec.  

CAVACS                                           

$e Crime victim’s assistance centre delivers 
services to individuals and their families who 
are victims or witnesses of crime, including post 
traumatic intervention, technical assistance, 
information on rights and accompaniment to 
court.

Tel:  () - or  
() - Baie-Comeau
Tel:  () - or  
  - Sept-Îles
www.cavac.qc.ca

Court House – Baie-Comeau

, avenue Mance
Baie-Comeau, QC   GZ N
Tel:  () -
Toll Free:   --
Fax:  () -

Court House – Forestville (service point)

Édifice Renato
, route  Ouest
P.O. Box 
Forestville, QC   GT E
Tel:  () -
Fax:  () -



Court House – Sept-Îles 

, boulevard Laure
Sept-Îles, QC   GR X
Tel:  () -
Toll Free:   --
Fax:  () -

Legal Aid 

Legal aid is granted for family matters, youth 
protection, the representation of young offenders, 
the prosecution of a criminal act, benefit claims 
related to income support or employment 
assistance, automobile insurance, unemployment 
insurance and workman’s compensation for 
individuals at a certain income level.

www.csj.qc.ca

Centre communautaire 
juridique de la Côte-Nord 

, boul. Laure, Bureau 
Sept-Îles, QC   GR N
Tel:  () -
Fax:  () -
Email:  dg@ccjn.qc.ca

Legal Aid Baie-Comeau

, boul. Lasalle
Baie-Comeau, QC   GZ T
Tel:  () -
Fax:  () -
Email:  ajbc@ccjn.qc.ca 

Legal Aid Betsiamites

Served by Baie-Comeau
Band Council
, rue Ashini
Betsiamites, QC
GH B
Tel:  () -

Legal Aid Forestville

, route 
Forestville, QC   GT E
Tel:  () -
Fax:  () -
Email:  ajfv@ccjn.qc.ca

Legal Aid Les Escoumins 
(Friday mornings)

Served by Forestville
Centre de santé des Nord-Côtiers
, rue de l’Hôpital
Les Escoumins, QC   GT K
Tel:  () -
Fax:  () -

Legal Aid Sacré-Coeur 
(Friday afternoons)

Served by Forestville
Centre de santé des Nord-Côtiers
 rue Mayrand
Sacré-Coeur, QC   GT Y
Tel:  () -
Fax:  () -

Legal Aid Sept-Îles

, boul. Laure, bureau 
Sept-Îles, QC   GR N
Tel:  () -
Fax:  () -
Email:  ajsi@ccjn.qc.ca



Sureté du Quebec (Provincial police)

In case of emergency only  
(Fire, Police, Ambulance) 

Quebec Provincial Police  
(-hour emergency)   -

Côte-Nord District
Head office
, boul. Comeau
Baie-Comeau, QC   GZ A
Information () -

Detachments:

Fermont

, rue Le Carrefour () -

Schefferville

, rue Atlantic () -

Forestville

, Route  Est () -

Tadoussac

, rue Bateau-Passeur () -

Baie-Comeau

, rue Mingan () -

Havre-St-Pierre

, boul. De l’Escale () -

Sept-Îles

, rue Père-Divet () -

Port-Cartier

, route  () - 

Royal Canadian Mounted Police   

$e primary mandate is to conduct coastal 
patrols to prevent the importation of drugs by 
boat and to enforce federal laws and investigate 
fraud committed against the government of 
Canada.

Côte-Nord Detachment
 Dequen Avenue
Sept-Îles, QC   GR K
Tel:  () -
Fax:  () -

M H

Association l’Envolée de la Côte-Nord

, rue de Puyjalon, bureau 
Baie-Comeau, QC   GC N
Tel : () -
Fax : () -
Email : jnnb@hotmail.com

Association des parents et amis du 
malade émotionnel Baie-Comeau Inc.

A, rue de Puyjalon
P.O. Box 
Baie-Comeau, QC   GC S
Tel : () -
Fax : () -
Email : apamebc@globetrotter.net

Association des parents 
PANDA Manicouagan

, avenue Michel-Hémon
Baie-Comeau, QC   GZ A
Tel : () -
Fax : () -
Email :  pandaman@globetrotter.net



Le Créam

, rue de Puyjalon
P.O. Box 
Baie-Comeau, QC   GC T
Tel : () -
Fax : () -
Email : lecream@globetrotter.net

Les Habitations communautaires 
Le Gîte Inc.

, rue Dastous
Baie-Comeau, QC   GC J
Tel : () -
Fax : () -
Email : maison.transition.
bc@globetrotter.net

Maison de transition Baie-Comeau Inc.

, rue Dastous
Baie-Comeau, QC   GC J
Tel : () -
Fax : () -
Email: maison.transition.
bc@globetrotter.net

Nouveau regard

, boulevard Laflèche
Baie-Comeau, QC   GC E
Tel : () -
Email : marie_lise@hotmail.com

Regroupement des organismes 
communautaires et alternatifs 
en santé mentale Côte-Nord

P.O. Box 
Baie-Comeau, QC   GC S
Tel :  () -
Fax :  () -
Email : cps@globetgrotter.net

Canadian Mental Health 
Association (CMHA)

L’Association canadienne pour la 
santé mentale Côte-Nord Inc. 
, rue de la Baie
P.O. Box 
Port-Cartier, QC   GB G
Tel :  () -
Toll Free :    -
Fax :  () -
Email : acsmcn@globetrotter.net
Youth web site : www.cmha.ca/highschool 

Ressource de réinsertion “Le Phare”

, boulevard du Portage-des-Mousses
Port-Cartier, QC   GB C
Tel :  () -
Fax :  () -
Email : lephare@globetrotter.net

Association parents et amis du malade 
émotionnel de Sept-Îles Inc.

, avenue De Quen, nd floor
Sept-Îles, QC   GR R
Tel :  () -
Toll Free :    -
Fax :  () -
Email : apamesi@globetrotter.net

Éki-Lib Santé Côte-Nord

, avenue De Quen
P.O. Box 
Sept-Îles, QC   GR C
Tel :  () -
Toll Free :    -
Fax :  () -
Email : eki_lib@hotmail.com



L’Âtre de Sept-Îles

, avenue De Quen
Sept-Îles, QC   GR R
Tel :  () -
Fax :  () -
Email : atre@cgocable.ca

Alzheimer Society   

The Alzheimer Society provides support, 
information and education to people with 
Alzheimer Disease and their families.

Alzheimer Society Provincial Office

, rue Sherbrooke West, suite 
Montreal, QC   HA T
Tel :  () -
Toll Free :    -
Fax :  () -
Email : info-fqsa@alzheimerquebec.ca
Web site : www.alzheimerquebec.ca

Alzheimer Society Côte-Nord

, rue Napoléon, bur. 
Sept-Îles, QC   GR L
Tel : () -
Toll Free :   -
Fax : () -
Email : sacotenord@globetrotter.net

Suicide Help Line 

  - 
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Comité de bénévoles Bergeronnes

, rue Principale, app. 
Bergeronnes, QC   GT G
Tel:  () -

Comité de bénévoles Escoumins

, route 
P.O. Box 
Les Escoumins, QC   GT K
Tel:  () -

Comité de bénévoles Sacré-Coeur

, rue Gagné Est
Sacré-Coeur, QC   GT Y
Tel:  () -
Fax:  () -

Comité de bénévoles de Tadoussac

, rue de la Falaise
P.O. Box 
Tadoussac, QC   GT A
Tel:  () -
Fax:  () -

Centre d’action bénévole le Nordest

, e Rue
Forestville, QC   GT E
Tel:  () -
Fax:  () -
Email:  cab.lenordest@globetrotter.net

Centre de bénévolat Manicouagan inc.

, avenue d’Iberville
Baie-Comeau, QC   GZ W
Tel:  () -
Fax:  () -
Email:  hamel.cab@globetrotter.net



Centre de bénévolat de Port-Cartier inc.

, rue Boisvert
P.O. Box 
Port-Cartier, QC   GB G
Tel:  () -
Fax:  ()  
Email:  cbpc@cgocable.ca

Centre d’action bénévole de Sept-Îles inc.

, rue Perreault
Sept-Îles, QC   GR K
Tel:  () -
Fax:  () -
Email:  cabÎles@globetrotter.net

Centre d’action bénévole de la Minganie

, rue Boréale
Havre-Saint-Pierre, QC   GG P
Tel:  () -
Fax:  () -
Email:  cab.minganie@globetrotter.net 
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Centre des femmes de Forestville

, route  Est
Forestville, QC   GT E
Tel:  () -
Fax:  () -
Email:  cf.forestville@globetrotter.net

L’Alliance des femmes

P.O. Box 
Sacré-Coeur, QC   GT Y
Tel:  () -
Fax:  () -
Email:  alliancedesfemmes@bellnet.ca

Centre des femmes «l’Étincelle»
P.O. Box 
Baie-Comeau, QC   GC S
Tel:  () -
Fax:  () -
Email:  cfee@globetrotter.net

Centre Emersion

 Place La Salle
Baie-Comeau, QC   GZ K
Tel:  () -
Fax:  () -

Centre femmes aux quatre vents

, avenue De Quen
Sept-Îles, QC   GR R
Tel:  () -
Fax:  () -
Email:  cfavents@globetrotter.net 

Centre Le Volet des femmes

, route Jacques-Cartier
Aguanish, QC   GG A
Tel:  () -
Fax:  () -
Email:  volet@globetrotter.net
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CALACS Côte-Nord

Centre d’aide et de lutte contre les agressions á 
caractère sexuel  

CALACS assists women who have been, or are 
currently subject to, sexual aggression.  Services 
include phone support, consultation, referrals, 
individual visits, support groups, hospital, police 
and court accompaniment and documentation. 

Tel : () -
Toll Free :    -

S.O.S. conjugal violence 
(Spousal abuse line)                                         

A free bilingual telephone service for women 
throughout Quebec who are facing problems of 
family violence.  

Tel :   -

S

Maison Anita LeBel

Baie-Comeau, QC   
Tel : () -
Fax : () -
Email : maisonanitalebel@globetrotter.net

Maison des femmes de Baie-Comeau

Case postale , Succursale Marquette
Baie-Comeau, QC   GZ H
Tel : () -
Fax : () -
Email : mfbc@globetrotter.net

La Maison des femmes de Sept-Îles

Case Postale 
Sept-Îles, QC   GR K
Tel : () -
Fax : () -
Email : coindesfemmes@cgocable.ca

Maison d’aide et d’hébergement 
de Fermont inc.

Case postale 
Fermont, QC   GG J
Tel: () -
Fax: () -
Email: maisonfermont@diffusionfermont.ca
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 LEGAL ISSUES

Alternative justice organization

Alternative justice organizations offer alternative 
methods for social reintegration for young 
offenders, as well as prevention and promotion 
programs to all youth. 

CoNVERjaNCE Manicouagan

, rue Bossé
Baie-Comeau, QC   GC L
Tel:  () -
Fax:  () -
Email:  mesbaie@globetrotter.net

La Croisée, un organisme 
de justice alternative

, avenue De Quen, nd Floor
Sept-Îles, QC   GR R
Tel : () -
Fax : () -
Email : lacroisee.direction@globetrotter.net 

YOUTH PROTECTION

Centre Jeunesse Côte-Nord  

$e Centre Jeunesse’s mandate is to protect 
young people under  years of age who are 
living in a situation which poses a serious risk 
to their physical safety or to their development. 
$ey also provide support to young mothers and 
young offenders, assist individuals wishing to 
adopt a child, and adopted individuals searching 
for the birth parent(s), mediate some divorce 
proceedings and arrange foster care.

Centre Jeunesse Les Escoumins

, rue Des Pilotes
Les Escoumins, QC   GT K
Tel :  () -
Toll Free :    -
Fax :  () -

Centre Jeunesse Forestville

, e Avenue, P.O. Box 
Forestville, QC   GT E
Tel : () -
Toll Free :    -
Fax :  () -

Centre Jeunesse Baie-Comeau  

, boulevard Joliet
Baie-Comeau, QC   GC P
Tel :  () -
Toll Free :    -
Fax :  () -



Centre Jeunesse Port-Cartier

, rue De Shelter Bay, bureau B-
st Floor
Port-Cartier, QC   GB W
Tel :  () -
Toll Free :    -
Fax :  () -

Centre Jeunesse Sept-Îles

, rue Régnault, bureau 
Sept-Îles, QC   GR T
Tel :  () -
Toll Free :    -
Fax :  () -

Centre Jeunesse Havre-Saint-Pierre

, boulevard des Anciens, P.O. Box 
Havre-Saint-Pierre, QC   GG P
Tel :  () -
Toll Free :    -
Fax :  () -

Centre Jeunesse Fermont

, rue Aquilon, P.O. Box 
Fermont, QC   GG J
Tel :  () -
Toll Free :    -
Fax :  () -

Centre Jeunesse Schefferville

P.O. Box 
Schefferville, QC   GG T
Tel :  () -
Toll Free :    -
Fax :  () -

YOUTH REHABILITATION 
CENTRES

Pavillon Richelieu

, rue Des Épilobes
Baie-Comeau, QC   GC Y
Tel : () -
Fax : () -

Centre de réadaptation de la jeunesse

Pavillon La Vérendrye
, rue De La Vérendrye
Sept-Îles, QC   GR E
Tel :  () -
Toll Free :    -
Fax :  () -

Kid’s Help Phone 

Free counselling, support, information and 
referral services for youth  to  years of age.

Toll-free:   -
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Church of St. Andrew & St. George

, rue Carleton
Baie-Comeau, QC   GZ L
Tel : () - or Mr. Stephen 
Kohner () -
Email : stephen.kohner@cgocable.ca

All Saints Church

 Ungava Street
Sept-Îles, QC   GR E
Tel : () -

St. John’s Church

Anglican Church of Schefferville
Kawawachikamach, QC   GG Z
Tel   () -

C 

Église Christ �e King

, rue Mgr. Blanche
Sept-Îles, QC   GR E
Tel:  () -

Religious Organizations
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Comité de bénévoles Bergeronnes

, rue Principale, app. 
Bergeronnes, QC   GT G
Tel:  () -

Comité de bénévoles Escoumins

, route 
P.O. Box 
Les Escoumins, QC   GT K
Tel:  () -

Comité de bénévoles Sacré-Coeur

, rue Gagné Est
Sacré-Coeur, QC   GT Y
Tel:  () -
Fax:  () -

Comité de bénévoles de Tadoussac

, rue de la Falaise
P.O. Box 
Tadoussac, QC   GT A
Tel:  () -
Fax:  () -

Les Amis du Rayon d’or

, rue de la Mer
P.O. Box 
Bergeronnes, QC   GT G
Tel:  () -
Fax:  () -

Centre d’action bénévole le Nordest

, e Rue
Forestville, QC   GT E
Tel:  () -
Fax:  () -
Email:  cab.lenordest@globetrotter.net

Centre de bénévolat Manicouagan inc.

, avenue d’Iberville
Baie-Comeau, QC   GZ W
Tel:  () -
Fax:  () -
Email:  hamel.cab@globetrotter.net

L’Association des locataires de 
la residence Père Méthot

, avenue Carleton
P.O. Box 
Baie-Comeau, QC   GZ W
Tel:  () -
Email:  jpfouk@hotmail.com

Vers l’âge Senior Inc.

, boulevard Blanche
Baie-Comeau, QC   GC B
Tel:  () -
Fax:  () -
Email:  Centre_de_jour@hotmail.com 

Centre de bénévolat de Port-Cartier inc.

, rue Boisvert
P.O. Box 
Port-Cartier, QC   GB G
Tel:  () -
Fax:  ()  
Email:  cbpc@cgocable.ca

Centre d’action bénévole de Sept-Îles inc.

, rue Perreault
Sept-Îles, QC   GR K
Tel:  () -
Fax:  () -
Email:  cabÎles@globetrotter.net

Centre d’action bénévole de la Minganie

, rue Boréale
Havre-Saint-Pierre, QC   GG P
Tel:  () -
Fax:  () -
Email:  cab.minganie@globetrotter.net 

Senior Citizen’s Services
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Conseil régional de l’Âge 
d’Or de la Côte-Nord

, boulevard Blanche
Baie-Comeau, QC   GC A
Tel:  () -

Fadoq Region Cote-Nord

 rue Bossé, local 
Baie-Comeau, QC   GC P
Tel:  () -

Club de l’Age d’Or de Franquelin

 des Erables
Franquelin, QC   GH E
Tel:  () -

Club de l’Age d’Or de Rageneau

 Rte 
Ragueneau, QC   GH S
Tel:  () -

Club de l’Age d’Or de 
Chute-aux-Outardes

 de l’École
Chute-aux-Outardes, QC   GH C
Tel:  () -

Club de l’Age d’Or de Forestville

SS- e Rue
Forestville, QC   GT E
Tel:  () -

Club de l’Age d’Or de Godbout

 Alexandre
Godbout, QC   GH G
Tel:  () -

Club de l’Age d’Or de Rivière Pentecôte

 Jacques-Cartier
Rivière Pentecôte, QC   GH R
Tel:  () -

Club de l’Age d’Or de Gallix

 6ériault
Gallix, QC   GG L
Tel:  () -

Club de l’Age d’Or de Sept-Îles

 Humphrey Avenue
Sept-Îles, QC   GR V
Tel:  () -

Les Joyeux Retraités

, avenue Humphrey
Sept-Îles, QC   GR V
Tel:  () -
Fax:  () -
Web site:  www.fadoq.ca

Club de l’Age d’Or de Havre-Saint-Pierre

,  des Fondateurs
Havre-Saint-Pierre, QC   GG P
Tel:  () -

Club de l’Age d’Or des Escoumins

 Boily Street
Les Escoumins, QC    GT K
Tel:  () -

Club de l’Age d’Or de Sacre-Coeur

  Principale North
Sacre-Coeur, QC   GT Y
Tel:  () -



Club de l’Age d’Or

, de la Mer, Local 
Les Bergeronnes, QC   GT G
Tel:  () -

Club Age d’Or Les Pionniers

, rue Plante 
Port-Cartier, QC   GB Y
Tel:  () -

Club Age d’Or Centre de Jour

, rue Boisvert
Port-Cartier, QC   GB G
Tel:  () -

R C  

Residential centres provide room, board and care 
for elderly people who are no longer autonomous.   
In addition to this, there are residences with 
supervised rooms and apartments for more 
autonomous people.  Homecare services are 
available through local CLSCs which evaluate 
individual needs and refer them to the most 
adequate service available in the community.

MRC HAUTECÔTENORD 

CHSLD Pavillon Bergeronnes

P.O. Box 
, rue de la Mer
Grandes-Bergeronnes, QC   GT G
Tel:  () -
Fax:  () -

CHSLD Pavillon Escoumins

P.O. Box 
, rue de l’Hôpital
Les Escoumins, QC   GT K
Tel:  () -
Fax:  () -

CHSLD Pavillon Forestville

P.O. Box 
, e Rue
Forestville, QC   GT E
Tel:  () -
Fax:  () -

Carmen Richer
, route 
Les Escoumins, QC   GT K
() -

Villa Forestville
, e Rue, R.R. 
Forestville, QC   GT E
Tel:  () -

Pavillon Léopold Mayrand
, rue Lévesque
Sacré-Coeur, QC   GT Y
Tel:  () -

MRC MANICOUAGAN

CHSLD Résidence N.-A.-Labrie

, boulevard Blanche
Baie-Comeau, QC   GC B
Tel:  () -
Fax:  () -

CHSLD Résidence Boisvert

, rue Mance
Baie-Comeau, QC   GZ M
Tel:  () -
Fax:  () -

Résidence Joliet

, boulevard Joliet
Baie-Comeau, QC   GC P
Tel:  () -



Oasis des Pionniers Enr.

, rue Pie-XII
Baie-Comeau, QC   GC R
Tel:  () -

Centre de convalescence Pie XII

, rue Pie XII
Baie-Comeau, QC   GC S
Tel:  () -

MRC SEPTRIVIÈRES

CHSLD – Port-Cartier

, rue De Shelter Bay
Port-Cartier, QC   GB W
Tel:  () -
Fax:  () -

CHSLD Résidence Gustave-Gauvreau

, rue Père-Divet
Sept-Îles, QC   GR N
Tel:  () -
Fax:  () -

CHSLD Résidence Urgel-Pelletier

, rue Père-Divet
Sept-Îles, QC   GR N
Tel:  () -
Fax:  () -

Residence J.R. Lafontaine

, rue La Fontaine
Sept-Îles, QC   GR C
Tel:  () -
Fax:  () -

L’Intermède

, rue Tortellier
Sept-Îles, QC   GR Z
Tel:  ()-

Claire Paradis

 rue de la Réserve
Sept-Îles, QC   GR Y
Tel:  () -

Résidence des Bâtisseurs

, rue Arnaud, bureau 
Sept-Îles, QC   GR N
Tel:  () -

Résidence des Rochelois

 Rochelois
Port-Cartier, QC   GB K
Tel:  () -

Résidence Vents et Marées

, rue Brochu
Sept-Îles, QC   GR X
Tel:  () -

MRC MINGANIE 

CHSLD – Minganie

e étager – Résidence Irène-Bélanger
C.P. 
 Promenade des Anciens
Havre-Saint-Pierre, QC   GG P
Tel:  () -
Fax:  () -

Foyer

C.P. 
, rue Boréale
Havre-Saint-Pierre, QC   GG P
Tel:  () -
Fax:  () -

La Corporation des Aînés de la Minganie

 rue Gabarit
Havre-Saint-Pierre   GG P
Tel:  () -
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CARREFOUR JEUNESSE 
EMPLOI YOUTH 
EMPLOYMENT CENTRE

Free services for youth aged  to  to encourage 
integration into the job market, including help 
and support for employment seekers.  

CJE de Manicouagan

, rue Bossé, local 
Baie-Comeau, QC   GC P
Tel :  () -
Fax :  () -
Email :  cje-manic@cjemanic.qc.ca
Web site : www.cjemanic.qc.ca

CJE de Haute-Côte-Nord

, de la Rivière, bureau 
Les Escoumins, QC   GT K
Tel :  () -
Fax :  () -
Email : cje@cjehcn.qc.ca

CJE Duplessis

, rue Papineau
Sept-Îles, QC   GR J
Tel :  ) -
Toll Free :   --
Fax :  () -
Email :  cjedup@globetrotter.net
Web site : www.cjed.qc.ca
 

CJE Port-Cartier

, rue Élie-Rochefort
Port-Cartier, QC   GB N
Tel : () -
Fax : () -
Email : cjeport-cartier@globetrotter.net

CJE Minganie

, rue de la Digue, bureau 
Havre Saint-Pierre, QC   GG P
Tel : () -
Toll Free :  --
Fax : () -
Email : cjehsp@globetrotter.net 

CJE Caniapiscau

C.P. 
Place Daviault
Fermont, QC   GG J
Tel:  () -
Toll Free:    -
Fax:  () -
Email:  cje.fermont@tlb.sympatico.ca 

Federal Student Work 
Experience Program      

Public Service Commission Canada                       
$is program gives full-time students fair and 
equal access to student jobs and gain invaluable 
experience while developing their employability 
skills. 

Toll-free:   -
www.jobs.gc.ca 

Services Canada Summer 
Work Experience

Provides summer employment for secondary 
and post-secondary students, and supports 
the operation of summer employment offices. 
$is program is delivered in partnership with 
various private, public and not-for-profit groups.  
Human Resource Centres of Canada for 
Students Offices are open from May to August 
in Forestville, Baie-Comeau, and Sept-Îles.

www.servicecanada.gc.ca 

Youth



Katimavik 

Canada’s leading national youth volunteer 
service program for Canadians ages  to  
years old with a mission to foster the personal 
development of youth through a challenging 
program of volunteer community work, training 
and group interaction. 

Port of Montreal Building
 Pierre-Dupuy Avenue
Wing , Suite 
Cité du Havre 
Montreal, Quebec    HC R
Tel:   - 
Fax:  -
Email: info@katimavik.org
www.katimavik.org  

PLACE AUX JEUNES

PAJ’s mission is to make youth aware of the 
potential in the region through job opportunities, 
starting a business and other resources.

Place aux jeunes du Québec  

, rue de la Couronne, bureau 
Quebec, QC   GK E
Tel:  () -
Toll Free:   --
Fax:  () -
Email:  info@placeauxjeunes.qc.ca
Web site:  www.placequxjeunes.qc.ca

Place aux Jeunes Manicouagan

, rue Bossé, local 
Baie-Comeau, QC   GC P
Tel : () -
Email : pajmanic@cjemanic.qc.ca

Place aux Jeunes la Haute-Côte-Nord

, rue de la Rivière, bureau 
Les Escoumins, QC   GT K
Tel:  () -
Email:  renaud.deschenes@cjehcn.qc.ca

Place aux Jeunes Minganie

, rue de la Digue, bureau 
Havre-Saint-Pierre, QC   GG P
Tel :  () -
Email : pajminganie@cld.minganie.org

Place aux Jeunes Sept-Rivières

, Papineau
Sept-Îles, QC   GR J
Tel:  () -
Email:  migrationrivieres@globetrotter.net
 

Placement étudiant du Québec                       

If you are a student searching for a summer job, 
a permanent job or an internship, PEQ can help 
with , jobs offered to students every year.   

Toll-free :   -
www.peq.gouv.qc.ca  (Web site French only)  

SADC 

The SADC offers programs and financial 
assistance to youth, such as personal loans 
for business start-up.  See the Business and 
Economic Development section in this guide for 
contact details.



Young Canada Works   

Gives students the chance to earn money while 
preparing to make the transition from school to 
work and to acquire job experience.  

 Clarence St.
rd Floor, Ottawa, ON   KA S
  -
www.campusworklink.com  

www.youth.gc.ca

The Government of Canada’s Web site for 
youth containing information about programs 
and services at the community level and beyond; 
including jobs, health, education and art.

MAISON DES JEUNES

Offers adolescents a supervised location to 
spend time with friends, as well as activities 
and services in response to the needs of youth.  
(French only in a lot of places)

Longue-Rive 

, route   () -

Forestville           

 , route  Ouest ()-

Ragueneau          

, rue des Loisirs, bureau  () -

Baie-Comeau

Case Postale  () -

Chute-a.-Outardes           

, rue de l’Église () -

Baie-Trinité 

, rue Labrie () -

Pte.-a.-Outardes 

, rue Principale () -

Port-Cartier

, avenue Parent () -

Fermont                            

 C Place Daviault () -

Havre-St.-Pierre              

  Boul. De l’Escale () -

Natashquan                     

b rue du Pré () -

Riv.-au-Tonnerre

 rue Jacques Cartier () -

Sept-Îles

  Avenue Jolliet () -

Sacré-Coeur

, rue Principale Nord () -

Les Bergeronnes 

, du Boisé () -
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Centre Jeunesse Côte-Nord   

$e Centre Jeunesse’s mandate is to protect 
young people under  years of age who are 
living in a situation which poses a serious risk 
to their physical safety or to their development. 
$ey also provide support to young mothers 
and young offenders, assist individuals wishing 
to adopt a child, and adopted individuals 
searching for the birth parent(s), mediate some 
divorce proceedings and arrange foster care. 
  -

Centre Jeunesse Les Escoumins

, rue Des Pilotes
Les Escoumins, QC   GT K
Tel : () -
Toll Free :   -
Fax : () -

Centre Jeunesse Forestville

, e Avenue, P.O. Box 
Forestville, QC   GT E
Tel : () -
Toll free :   -
Fax : () -

Centre Jeunesse Baie-Comeau  

, boulevard Joliet
Baie-Comeau, QC   GC P
Tel : () -
Toll Free :   -
Fax : () -

Centre Jeunesse Port-Cartier

, rue De Shelter Bay, bureau B-
st Floor
Port-Cartier, QC   GB W
Tel : () -
Toll Free :   -
Fax : () -

Centre Jeunesse Sept-Îles

, rue Régnault, bureau 
Sept-Îles, QC   GR T
Tel : () -
Toll Free :   -
Fax : () -

Centre Jeunesse Havre-Saint-Pierre

, boulevard des Anciens, P.O. Box 
Havre-Saint-Pierre, QC   GG P
Tel : () -
Toll Free :   -
Fax : () -

Centre Jeunesse Fermont

, rue Aquilon, P.O. Box 
Fermont, QC   GG J
Tel : () -
Toll Free :   -
Fax : () -

Centre Jeunesse Schefferville

P.O. Box 
Schefferville, QC   GG T
Tel : () -
Toll Free :   -
Fax : () -



Kid’s Help Phone 

Free counselling, support, information and 
referral services for youth  to  years of age.

Toll-free:   -
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